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Product definition

ARC MarketPlads a B2B website for travel agents where they can book products for thieirts and earn commissioiiravel
agens in the U.S. and Canadan use ARC MarketPlace and earn commission for their bookfisits.
www.arcmarketplace @m to get started.

Product features/benefits
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1
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Generate additional agency reveie by booking ancillary products through ARC MarketPlace.

Easy to use websiteNologin required

No minimums or hidden feeg No minimum purchase required to receive commisgiagment for booking.

Low price guarantee Offered for Viator products only (tours and activities, shore excursions), the low price guarantee
protects the agent and the traveler if a lower price is found for the same tour or activity offered by the panatar.
Worry Free guarante@olicy for Shore Excursiormoverstour cancellations due to weathelgte cruise ship arrivals or
ship itinerary changeQualifying purchasguaranteetravelers a timely return to their cruise ship or transportation will
be arranged to the next port of call.

Traveler reviews and photog 5 star traveler verified rating system for Activities and Tours and Shore Excursions
Cities pageg Information on top booked cities such as what to do in one day, top attractions and traipse

Blogq Stay up to date with the latest travel trends, industry events, seasonal products, booking tips and more

System Requirements
Recommended hardware and software system requirements include:

PC and internet connection.

All OS are supported.

Web browsers supported include IE10&nd all versions of Chrome/Firefox/Safari
ARC MarketPlace is optimized for mobile browsers.

= =4 =4 =4

Partner overview
Viator - Activities& Toursand Shore Excursions viator

Viatorisi KS (i NI @&®p-sdgIorres@asti8nglanning, and booking destination activities that meet a wide range of
travel tastes and preferencesffering over50,000 destination activitiea/orldwide including these and so much more:

Day tourd Multi-day trips

Private andvIP/ Exclusivespecialaccess tours
Skip the line tours

Shore excursions

Pre/post cruise tours

Airport and port transfers

Familyfriendly activities

Airport lounge passes

Theatre and show tickets

= =4 =4 =4 -4 -8 -8 -8 -a

CIBT/Visa Centra Passport and Visa services

VisaCentral
Visa Centrala CIBT compangpffersdiscounted ratesnd expeditecdocument processing of pemresm
passport and visa servicdassport services includiest time passportstenewal, second papsrt,
child's passportdpst or stolen, name change, damaged and passport.card ':' (f('?[_";[
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CCRA Hotels

CCRAffersaccess to over 160,000 hotels worldwide with a full range of rate options in a single search. ARC MarketPlace
customers register directly with CCRA to book on their portal. Commission is paid by CCRA.

Getting started using ARC MarketPlace

L (edsito get started using ARC MarketPlace. The site is an open site and there is medogied. Tavel agencies in the U.S.

and Canadaan use ARC MarketPlace to book commissionable products and earn commission. All agents will need to identify
themselves when booking on tisite with either their agency ARC number or their agency ARC MarketPlace ID. The identifier

GKFG akKz2dzZ R 0SS dzaSR o0& @&2dzNJ | 3Sy0e Ritddvy. Brémardeigiiof.coitkgst | ISy Oé Qa
started.

ARC Participating Agents

LiGQa S started udihy ARCOMarketPlace! Simply start booking using your ARC number in the Travel Agent Details area
when booking.

ARC Numbeg Agencies that are participating agencies with ARC (accreditéérified Travel Consultangst ¢ / Q& 0
should use their agency ARC Number when booking.

Non-ARC Participating Agents

Sign up for an ARC MarketPlace ID to be used when booking on ARC MarketPlace. Enter your ARC MarketPlace ID in the Travel
Agent Details ar@when booking.

ARC MarketPlace IDNon ARC participating agencies will need to Sign Up for an ARC MarketPlace ID to be used
when booking on ARC MarketPlace.

For details on how to sign up for an ARC MarketPlace ID, reféattjo://www.arcmarketplace.com/learn-join.jsp
and/or page87in this guide.

ARC MarketPlace Navigation and Global Headers
Access site content usirtige links in the global header on any ARC MarketPlace padofuk, LearnSupport and Blog.

AboutUs  Contact FAQGs SIGN UP

a
04’ arcmarketplace® Book v Learn v Support v Blog Commissions Search Q

About Us

From any ARC MarketPlace page, select About Us on the global header to learn more about ARC MarketPlace.
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Contact

From any ARC MarketPlace page, select Contact on the global header to contact ARC MarketPlace.

ABOUT ARC MARKETPLACE

Welcome to ARC MarketPlace

DISCOVER ARC MARKETPLACE

Awesome Perks

50,000+ Products

On ARG MarketPiace, find over 50,000 products worldwide. ARG

B o, car
e, passort and visa services, hotts  bamcaby st and
veryiIing you need 1 complete your clents’ travel plans

Commissions

Book on ARG Markeeface and cam money. Rgft now, your clerts

S— e com
Wiy ot Book them yourself with kst  few cicks and get paid o It?
Andin .

Vetted, Trusted Suppliers
Wo contue 1 ffer you e ppHers you know and T You's tnd

‘suppiers such as Vistor, CarTrawer, VisaCertral and more.

Low-Price Guarantee
ARG MarketPlace offers the lowes! price Quarareed for your
bookings. Penod,

Verified Reviews

We dor't want you sending your chents on a feribie tou—nesher 6o

No Chasing Down Payments

your cents, eapaciay. That's why we provide
real reveee from real verfed Vavelers. You won' oed £ knock on
wood o cross yous fingers when you cick 10 book on ARG
MarketPtace. We lie (ravantess around here.

And Then Some
There is more, much more. ARG MarketPlace gves you access 10

et

kbl tools ke our

CONTACT US

We'd love to hear from you.

Hours of Operation Phone

Mon - Tuse, 9am. -9p.m EST 8559168003, Opticn 5
‘Wed - Fr, 8 am - 7:30 p.m EST

Mail

7036160039 Aifines Reporting Comporation

Care
3000 Wilkon Bouevard, Sute 300
Adingeon, VA 22201.3862

EMAIL ARC CUSTOMER CARE CENTER

Emter th Tt above:
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Sign Up
From any ARC MarketPlace page, select Sign Up on the global hebenthow to get started usingRC MarketPlace.

P—

Book v Learn v  Support v  Blog Commissions Search Q

JOIN ARC MARKETPLACE

Join and Earn

We want to give travel agent professiofials as manys linitics as possible to make
commission when using ARC MarkefPlace. But, inorderto do fhat, you must either have an
ARC MarketPlace ID or an ARC Aumber.

OPPORTUNITIES TO EARN COMMISSION

Two Ways to Get Started

Use an ARC MarketPlace ID Use your Agency's ARC Number
If your agency has an ARC number, you do not need to sign up for an If your agency is an ARC participating travel agency (ARC Accredited
/ARC MarketPlace ID. An ARC MarketPlace ID is a unique ‘Agency, VTC, or CTD), you do not need an ARC MarketPlace ID.

tion tht al ot AR - arc
o ot have an ARG number to receive commission eamed when An ARG numberis  unique identiertha distinguishes your
booking on ARG MarketPtace. Receiving an ARC participating traw ing your

ARG number on ARC MarketPtace to bool uRs and

Complete the two step siGx up process and receive your ARG SHORE EXCURSIONS, YOU Can earm &% MORE ON

today. the GUARTERLY BONUS PROGRAM.

=n

1 you don't have an ARC number and wouid fike to receive one in
order to eam an additional 4% commission, you can do so either by

becoming an ARC AccRE

e or a Corporate Travel Department (CTD).

Search
From any ARC MarketPlace page, select Search to quickly bagihiag for Activities & Tours ar@tore Excursions

1. To search for Activits & Tours:
a. Select Activities & Tours then search by Country, Region/City, From/To Dates.
b. Usethe Keyword search by typing text to narrdiwe search results.
c. Select Search.
2. To search for Shore Excunss:
a. Select Shore Bken search by Country ariRlegion/Ciy as applicable.
b. Select Search.

Let's get started.

ACTIVITIES & TOURS

SEARCH

SEARCH

©2017 Airlines Repding Corporation (ARC) All rights
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Stay About Training
Activities and Tours Hotels Join Videos
Shore Excursions ARC MarketPlace Now offering over
Cities D s ARC Support 600 Shore Excursions.

Affiliate Program
Passport Services Contact Us
Visa Services FAQs
Car Rentals Get Paid
Commissions

Blog arcmarketplace’

Agent’s Choice

Sign up for the newsletter. o emai agess

* Copyright 2016 ARC MarketPlace. All rights reserved. Terms of Service. Privacy Policy.

ARC MarketPlace Navigation and Globabkers

Access site content usittige links in the global footer for Things to [Riay,Documents, About, Get Paitlraining, Support and
Blog.

At any ARC MarketPlace screen:

1. Clickanyof the content links in the global footer.
2. Once selected, you will be brought tiee page which was selected.

Activities and Tours Hotels Join Videos

Shore Excursions ARC MarketPlace ARC MarketPlace Now offering over
Product Guide

S Document s 1,500 Shore Excursions.

Affiliate Program
Passport Services

Visa Services

Contact Us Vg

FAQGs
Commissions

Agent’s Choice
Blog

Sign up for the newsletter.

ARC MarketPlace Newsletter Sign Up

The ARC MarketPlace newsletiera monthly newsletter that features new tours and activities, specials and trending seasonal
activities. The newsletter is a great place to start when looking for tours and activities around specific holidays amsl seaso
Signing up for the newsletter &simple one step process.

1. Sign up for the ARC MarketPlace Newsletter by entering your Email Address in the Your Email Address field located in
the footer pages on ARC MarketPlace.
2. Select Sign Up

©2017 Airlines Repding Corporation (ARC) All rights
reserved Page7
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Join

ARC MarketPlace ace Now offering over
o
e 1,500 ShoreExcursions.

Affiliate Program

Sign up for the newsletter m

Privacy Policy

ARG | NJ S0 PrivacyPP@®e A& !w/ Qad 2FFAOAILIE adlGSYSyid 2y GKS GeLlsS 27
informationisuse® @ ! w/ | YR aKINBR 6A0GK 20KSNAX 6KI G aSOdz2NRidG& YSI adzNB
compliance with the Department of Commerce Sfebor requirements and Payment Card Industry (PCI) standaetisct

Privacy Policy in the global footer &ocess the AR@arketPlace Privacy Policdt any ARC MarketPlasereen:

1. Click Privacy Policy in the global footer.
2. Once selected, the PrivacylRy can be viewed.

Termsof Service

The Term®f Servicdor ARQMarketPlacerequire you to comply with and be bound by certain provisions as set out in the
Terms of ServiceShould you want to review the Term&Servicethey canbe accessed viaglobal footer by selecting Terms

of Service.
At any ARC MarketPlasereen:

1. ClickTerms of Servici the global footer.
2. Once selected, th&erms of Servicean be viewed.

Join
RS Mketimca e Now offering over
e 1,500 Shore Excursions.

Affiliate Program

Contact Us

FAGs

Blog

Sign up for the newsletter m
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Book¢ Things to Do Activities & Tours

Book an Activity or Tour
1. SeletBook>Things to Do>Activities & Tour®m the top navigation bar.

About Us Contact FAQs SIGN UP L w in

.v arcmarketplace® Learn v Support v Bl()g Commissions Search Q
Things to do Stay Documents
Activities and Tours Hotels Passport Services

Shore Excursions Visa Services

Cities

2. From the search page, select the Country and/or Region/City. The From Date and To Date can also be selected.
3. Select Search.

ACTIVITIES AND TOURS

50,000 available@activities and
tours ...'and counting!

oUr clients ge e sipping, heart racing. fooa
o ar et a i

around the

GIVE YOUR CLIENTS THE BEST EXPERIENCE POSSIBLE

Our Partnerships

viator

the best suppliers in the travel industry. ARC MarketPlace's leading

We partner with som

suppliers wh:

4. Search results will be listed according e tsearch criteria set.
5. SelectSee Details to view thectivity or Tour product page.

©2017 Airlines Repding Corporation (ARC) All rights
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View the Activity/Tour product page.

1.

Bookv  LearnVv  Supportv  Blog Commissions

Search

Ciyorkeywors  Q

Find things to do

taly

Things to do

N S

Sistine Chapel and ...

Rome, faly Rome, Iy

usbD SSQ,A; usb 32&;6

30560 reviews o e 4370 reviews

Rome. taly Rome, ltaly

USD $102.47 USD $152.56

Skip the Line: Vatican Rome Hop-On Hop-Off Viator VIP: Sistine Chapel
Museums with St Peter’s, sightseeing Tour Private Viewing and Small-
ek e sk e 27410 reviens Group Tou

Tuscany in One Day Pompeii Day Trip from Naples and Pompeii Day
Sightseeing Tour Rome Trip from Rome

’ arcmarketplace

Select an Activity or Tour lyicking on the name of
the product The product page is then shown.

The product pge contains all the information the
traveler will need to know including the toduration,
highlights, schedule details, pricing information,
inclusions and exclusions, itinerary information,
voucher information, cancellation/refund policy and
more. A seprate tab withverified Traveler Reviews
and Traveler Photos is included for most tours and
activities with reviews and photos submitted by
travelers who have taken the tour offering a great way
to find out what others had to say about it.

LiQa Gai® redd hedafdkination carefully
on the product pages prior to booking as details and
policies vary by activity/tour.
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