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Product definition 
ARC MarketPlace is a B2B website for travel agents where they can book products for their clients and earn commission. Travel 

agents in the U.S. and Canada can use ARC MarketPlace and earn commission for their bookings. Visit 

www.arcmarketplace.com to get started. 

Product features/benefits 
¶ Generate additional agency revenue by booking ancillary products through ARC MarketPlace. 

¶ Easy to use website - No login required 

¶ No minimums or hidden fees ς No minimum purchase required to receive commission payment for booking.  

¶ Low price guarantee ς Offered for Viator products only (tours and activities, shore excursions), the low price guarantee 

protects the agent and the traveler if a lower price is found for the same tour or activity offered by the same operator. 

¶ Worry Free guarantee policy for Shore Excursions covers tour cancellations due to weather, late cruise ship arrivals or 

ship itinerary change. Qualifying purchase guarantees travelers a timely return to their cruise ship or transportation will 

be arranged to the next port of call. 

¶ Traveler reviews and photos ς 5 star traveler verified rating system for Activities and Tours and Shore Excursions 

¶ Cities pages ς Information on top booked cities such as what to do in one day, top attractions and traveler tips 

¶ Blog ς Stay up to date with the latest travel trends, industry events, seasonal products, booking tips and more 

 

System Requirements 
Recommended hardware and software system requirements include: 

¶ PC and internet connection.  

¶ All OS are supported. 

¶ Web browsers supported include IE10+   and all versions of Chrome/Firefox/Safari.  

¶ ARC MarketPlace is optimized for mobile browsers. 

 

Partner overview   
 
Viator - Activities & Tours and Shore Excursions 

Viator is ǘƘŜ ǘǊŀǾŜƭŜǊΩǎ ƻƴŜ-stop-shop for researching, planning, and booking destination activities that meet a wide range of 

travel tastes and preferences, offering over 50,000 destination activities worldwide including these and so much more:  

¶ Day tours / Multi-day trips 

¶ Private and VIP /  Exclusive special access tours 

¶ Skip the line tours 

¶ Shore excursions 

¶ Pre/post cruise tours 

¶ Airport and port transfers 

¶ Family-friendly activities 

¶ Airport lounge passes 

¶ Theatre and show tickets 

CIBT/Visa Central ς Passport and Visa services 

 

Visa Central, a CIBT company, offers discounted rates and expedited document processing of 

passport and visa services. Passport services include first time passports, renewal, second passport, 

child's passports, lost or stolen, name change, damaged and passport card.  

http://www.arcmarketplace.com/
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CCRA ς Hotels 

CCRA offers access to over 160,000 hotels worldwide with a full range of rate options in a single search. ARC MarketPlace 

customers register directly with CCRA to book on their portal. Commission is paid by CCRA.  

Getting started using ARC MarketPlace 
LǘΩǎ easy to get started using ARC MarketPlace. The site is an open site and there is no login required.  Travel agencies in the U.S. 

and Canada can use ARC MarketPlace to book commissionable products and earn commission. All agents will need to identify 

themselves when booking on the site with either their agency ARC number or their agency ARC MarketPlace ID. The identifier 

ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ōȅ ȅƻǳǊ ŀƎŜƴŎȅ ŘŜǇŜƴŘǎ ǳǇƻƴ ǘƘŜ ŀƎŜƴŎȅΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǿƛǘƘ !w/Φ Visit www.arcmarketplace.com to get 

started. 

ARC Participating Agents 

 
LǘΩǎ Ŝŀǎȅ ǘƻ ƎŜǘ started using ARC MarketPlace! Simply start booking using your ARC number in the Travel Agent Details area 
when booking.  
 

ARC Number ς Agencies that are participating agencies with ARC (accredited or Verified Travel Consultants ς ±¢/Ωǎύ 

should use their agency ARC Number when booking.  

Non-ARC Participating Agents 
 
Sign up for an ARC MarketPlace ID to be used when booking on ARC MarketPlace. Enter your ARC MarketPlace ID in the Travel 
Agent Details area when booking. 
 

ARC MarketPlace ID ς Non ARC participating agencies will need to Sign Up for an ARC MarketPlace ID to be used 

when booking on ARC MarketPlace.  

For details on how to sign up for an ARC MarketPlace ID, refer to http://www.arcmarketplace.com/learn-join.jsp 
and/or page 87 in this guide. 
 

ARC MarketPlace Navigation and Global Headers 
Access site content using the links in the global header on any ARC MarketPlace page for Book, Learn, Support and Blog.  

About Us 

From any ARC MarketPlace page, select About Us on the global header to learn more about ARC MarketPlace.  

http://www.arcmarketplace.com/
http://www.arcmarketplace.com/learn-join.jsp


    

 

©2017 Airlines Reporting Corporation (ARC) All rights 
reserved Page 5 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact 

From any ARC MarketPlace page, select Contact on the global header to contact ARC MarketPlace.  

 

 

 

 

 

 

 

 

 

 

 

 

 



    

 

©2017 Airlines Reporting Corporation (ARC) All rights 
reserved Page 6 

 

  

Sign Up 

From any ARC MarketPlace page, select Sign Up on the global header to learn how to get started using ARC MarketPlace.  

 

 

 

 

 

 

 

 

 

 

 

 

Search 

From any ARC MarketPlace page, select Search to quickly begin searching for Activities & Tours and Shore Excursions.  

1. To search for Activities & Tours: 

a. Select Activities & Tours then search by Country, Region/City, From/To Dates. 

b. Use the Keyword search by typing text to narrow the search results. 

c. Select Search. 

2. To search for Shore Excursions: 

a. Select Shore Ex then search by Country and Region/City as applicable. 

b. Select Search. 
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ARC MarketPlace Navigation and Global Footers 
Access site content using the links in the global footer for Things to Do, Stay, Documents, About, Get Paid, Training, Support and 

Blog.  

At any ARC MarketPlace screen: 

1. Click any of the content links in the global footer. 
2. Once selected, you will be brought to the page which was selected. 

 

 

 

 

 

 

 

 

 

ARC MarketPlace Newsletter Sign Up 

The ARC MarketPlace newsletter is a monthly newsletter that features new tours and activities, specials and trending seasonal 

activities. The newsletter is a great place to start when looking for tours and activities around specific holidays and seasons. 

Signing up for the newsletter is a simple one step process.  

1. Sign up for the ARC MarketPlace Newsletter by entering your Email Address in the Your Email Address field located in 

the footer pages on ARC MarketPlace.  

2. Select Sign Up.  
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Privacy Policy  

ARC aŀǊƪŜǘtƭŀŎŜΩǎ Privacy PoƭƛŎȅ ƛǎ !w/Ωǎ ƻŦŦƛŎƛŀƭ ǎǘŀǘŜƳŜƴǘ ƻƴ ǘƘŜ ǘȅǇŜ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ǘƘŜ ǎƛǘŜΣ Ƙƻǿ ǘƘŜ 

information is used ōȅ !w/ ŀƴŘ ǎƘŀǊŜŘ ǿƛǘƘ ƻǘƘŜǊǎΣ ǿƘŀǘ ǎŜŎǳǊƛǘȅ ƳŜŀǎǳǊŜǎ ǿŜ ǘŀƪŜ ǘƻ ǎŀŦŜƎǳŀǊŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ !w/Ωǎ 

compliance with the Department of Commerce Safe Harbor requirements and Payment Card Industry (PCI) standards. Select 

Privacy Policy in the global footer to access the ARC MarketPlace Privacy Policy. At any ARC MarketPlace screen: 

1. Click Privacy Policy in the global footer. 
2. Once selected, the Privacy Policy can be viewed.  

 
Terms of Service  
 
The Terms of Service for ARC MarketPlace require you to comply with and be bound by certain provisions as set out in the 

Terms of Service.  Should you want to review the Terms of Service, they can be accessed via a global footer by selecting Terms 

of Service.   

At any ARC MarketPlace screen: 

1. Click Terms of Service in the global footer. 
2. Once selected, the Terms of Service can be viewed.  
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Book ς Things to Do - Activities & Tours 
Book an Activity or Tour 

1. Select Book>Things to Do>Activities & Tours from the top navigation bar.  

 

2. From the search page, select the Country and/or Region/City. The From Date and To Date can also be selected.  

3. Select Search.   

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Search results will be listed according to the search criteria set.  

5. Select See Details to view the Activity or Tour product page. 
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View the Activity/Tour product page. 

1. Select an Activity or Tour by clicking on the name of 

the product.  The product page is then shown.  

2. The product page contains all the information the 

traveler will need to know including the tour duration, 

highlights, schedule details, pricing information, 

inclusions and exclusions, itinerary information, 

voucher information, cancellation/refund policy and 

more. A separate tab with verified Traveler Reviews 

and Traveler Photos is included for most tours and 

activities with reviews and photos submitted by 

travelers who have taken the tour offering a great way 

to find out what others had to say about it.  

3. LǘΩǎ ǾŜǊȅ ƛƳǇƻǊtant to read the information carefully 

on the product pages prior to booking as details and 

policies vary by activity/tour.  

 

 

 

 






































































































































































